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Proposed Rate Adjustments: 
Multi-Family Bulky Item Fee  

and Solid Resources Fee 

LA Sanitation and Environment
We protect public health and the environment.

This meeting may be recorded.



Language Interpretation

Español  /  한국인

Please click the Interpretation button at the
 bottom of your screen to hear Español or 한국인.

From a cell phone:

Check/uncheck languages as needed



Today’s Agenda

● Opening Remarks from General Manager
● Meet a Truck Driver 
● 3-minute Informational Video
● Operations Overview
● Program Development Overview
● Explanation of rates

○ Solid Resources Fee
○ Multi-Family Bulky Item Fee
○ Extra Capacity Fees

● Financial Assistance Programs
● Proposition 218 Process
● Q&A 
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Welcome Remarks
Barbara Romero
Director and General Manager
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“A Day in the Life”
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Rhonda Wright
Refuse Collection Truck 
Operator (RCTO)
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Today’s Presenters

Robert Potter
Assistant Director 
Solid Resources Operations

Alex Helou
Assistant Director  
Solid Resource Program Development

Sarai Bhaga
Chief Financial Officer

Tonya Shelton
Public Information Director
Public Affairs Office

Please click the 
Q&A button

at the bottom of 
your screen to 
type questions.
 We’ll answer 

them at the end of 
the presentation.

Interpreters

Spanish - Luis Durruty

Korean - Mia Kang

Host

Danielle Sevilla
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Solid Resources Fee 
Rate Adjustment
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http://www.youtube.com/watch?v=4zAZOio9tCY


Solid Resources Operations
Robert Potter
Assistant Director, Solid Resources Operations
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Solid Resources Operations
Robert Potter
Assistant Director, Solid Resources Operations
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Solid Resources Program Development
Alex Helou
Assistant Director, Solid Resources Program Development
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RECYCLING

TRASH 
TRUCKS

ORGANICS
PROCESSING

2008 2025
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Solid Resources Operations
Alex Helou
Assistant Director, Solid Resources Program Development

2024:
2 million 
service requests!
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Solid Resources Fees
Sarai Bhaga
Chief Financial Officer
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What is the Solid Resources Fees 
and Who Pays It? 
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Move In/Move Out 
Service SAFE Centers

Annual Brush
Collection

Unlimited Curbside
Bulky Item Collection

Vehicle and Facility
Maintenance

Christmas tree
Recycling

Food Waste
Recycling

Education &
Outreach Events
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What Is the Multi-Family 
Bulky Item Fee and Who Pays it? 
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Examples:
• Furniture
• Appliances
• Mattresses
• Carpets
• Doors
• Electrical waste

Unlimited service 
on-demand
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How Proposed Rates
 are Calculated

Reputable third-party firm, HF&H, performed a 
cost-of-service analysis as required by 
Proposition 218 

• Based on projected costs of Solid Resources and 

Multi-Family Bulky Item services and number of 
customers

Cost drivers
• Higher costs of labor, vehicles, equipment, and fuel

• Increasing disposal and recycling costs 

• State-mandated SB1383 organics program to divert 
green waste from landfills to organics processing 
facilities 
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Proposed Rates -
Solid Resources Fee
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NOS Unit 1 (41st and Van Ness)
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Proposed Rates -
Multi-Family Bulky Item Fee

17
NOS Unit 1 (41st and Van Ness)
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Proposed 
Extra Capacity Fees
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Proposed Monthly Extra Capacity Fees

Proposed Monthly Extra Capacity Fees with Low Income Customer Financial Assistance
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Financial Assistance
 is Available
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MULTI-FAMILY BULKY ITEM FEE

LOW INCOME CUSTOMER ASSISTANCE 
(EZ-SAVE) PROGRAM 

31.25% Discount for Eligible Households

LIFELINE Program
100% Fee Exemption for 

Eligible Households

SOLID RESOURCES FEE

LOW INCOME CUSTOMER ASSISTANCE 
(EZ-SAVE) PROGRAM

OR LIFELINE PROGRAM
30% Discount for Eligible Households

LEVEL-PAY PROGRAM 
Convert to Monthly Billing Cycle

ladwp.com/financialassistance
Scan to check
eligibility
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Prop 218 Notices
Multi-Family Bulky Item and 

Solid Resources Rate Adjustment
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How to Protest the 
Proposed Fee Adjustments
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Important Dates

Public Hearing to Consider 
Adopting Proposed Rates
September 30, 2025 10:00 A.M.
Los Angeles City Hall
Council Chambers, Room 340
200 North Spring Street

Protest Deadline*
• Day of Public Hearing 
• September 30, 2025
• before the close of the hearing

Upcoming Webinar
• September 13, 2025 - 10:00 A.M.

Anticipated Implementation:
• Fall 2025
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*Protests must be submitted in writing to be validated by the City Clerk.  
Oral, emailed, or other means of opposing the proposed rates will be logged 

and considered, but will not be validated as an official protest. 
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Resources for 
More Information 

• Solid Resources Fee - view our website: lacitysan.org/srfrates2025.  

• Multi-Family Bulky Item Fee - view our website: 
lacitysan.org/mbifrates2025.  

• Email us at sansrfrates2025@lacity.org

• The Customer Care Center can be reached between 
7:30 a.m. and 5:30 p.m. at 1-800-773-2489.

• Financial Assistance may be available at ladwp.com/financialassistance

• Learn how to sort food waste
with Professor Green!
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http://lacitysan.org/mbifrates2025
http://lacitysan.org/mbifrates2025
mailto:sansrfrates2025@lacity.org
http://ladwp.com/financialassistance
https://web.hlpst.app/launch?r=73310&v=2&db=us&level=agent&id=1152&lang=&demo=

